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THINGS YOLU SHOULD KNOW BEFORE YOU HAVE DIRECT CONTACT WITH YOUR
DOMNOR FAMILY

on occasion, recipients and donor familizs choose to move beyond
ancnymous communication to shaing of personal contact information. In these
cases, our rele at Intermountain Donor Services is to be a newiral pariy and 1o

act as a helpful facilitafor. Drect contact between donor families and recipients
are always about human relaticonships and communication.

Most recipients have an image of what the donor family will be like. ometimes
recipients have found it to be just as they imagined. Other times, they realize
after having direct contact with the donor family, their irmage was not the
reality. As with all relationships, they can be rchly rewarding, difficult, or rmost
ikely o combination of both.

We have isted some benefiis/fconcems to think about prior o sharing contooct
infarmation:

* Hawve the cpportunity o personally express sympathy for the donor
farmily.

* Hawve the cpportunity to fell or show how the gift has made a
difference in your life.

* Hove the cbp:-r'h_l"'r'y fo learn more about your donor in a direct and
personcl way.

*  Simplifying the proces: of contact with the donor family.

*  The donor family may ask perscnal guestions about your lliness, or your
lifestyle.

*  The donor family may change their mind and feel they are not ready
o meet you.

* There may be different religious, cultural, racial, sccial or educational
differences between you and the donor family.

# The donor family may siill oe having a difficult firne with theair loss.
# The donor family may want to pursue a closer relatfionship than you

would like.
* ‘What to zay if the donor famihy believes thaot their loved ons lives on in
WO

*  The donor family may not want to have the same amcount of contact

as you would like, or eventually lose contact with you.
* The donor family may be enduring fimancial hardship.
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"l always wanted
a big family...and
now | have one.”




